


Public Transport 
Ticketing 
Public transportation is on the rise 
globally — driven by the need to ease 
the traffic in congested city centres and 
at the same time to deliver solutions 
that match the heightened environmen-
tal awareness of the general public. 

When using Confidex contactless 
smart tickets, passengers benefit from 
improved convenience, new payment 
options, multi-services, fast transactions 
and less queuing at gates. At the same 
time, our public transport ticketing 
solution provides public transportation 
operators with:

•	 Increased security against fraud,  
reducing lost revenue

•	 Reliability and end user customer sat-
isfaction leading to reduced number 
of claims and related costs

•	 Increased revenue through new 
service offerings and multi-service 
applications

•	 Lower maintenance costs compared 
to systems using non contactless 
media (e.g. magnetic tickets)

•	 Ease of personalization

•	 Environmentally friendly solutions

•	 Operational efficiency and lower 
costs.

High performance 
contactless media
Confidex smart ticketing solutions 
provide public transportation operators  
with more than just the actual tickets. 
We offer a turnkey industry solution 
that is fully compatible with ticketing 
infrastructures and includes a ready-to-
use, personalized fare media with flex-
ible delivery services.

Confidex tickets are available in various 
formats and are fully compliant with 
over 20 certifications from system 
integrators and nationwide standards 
organizations.


